Curriculum Vitae

Eric H. Palmer DNP, MHA, RN, NHDP-BC, CPPS, CLNC
mail: ehpalmer@pm.me
Phone: 760-902-4018

Career Profile_______________________________________________
Innovative nursing leader with extensive experience across military, academic, and healthcare settings. Demonstrated excellence in project management, patient safety, health informatics, clinical operations, policy development, and instructional design. Skilled communicator and mentor, consistently driving quality improvement, compliance, and strategic outcomes.
Education ___________________________________________________
2021 – 2023


Purdue Global University, DNP





Major: Nursing

2007 - 2009        

University of Phoenix, MSN/MHA

Majors: Nursing and Health Administration 
1993 - 1996        

Morningside College, BSN

                     

Major: Nursing
Academic employment

October 2023-May 2025

Adjunct Professor, Purdue Global University

August 2020-January 2022

Clinical Assistant Professor, Purdue University

August 2020-January 2022

Adjunct Professor, Indiana University School of Medicine

August 2017 – July 2020 

Lecturer, Purdue University

Professional Experience______________________________________
September 2025 – Present 
Chief, Clinical AI Officer— (volunteer position) Outreach Advocacy Center (OAC), Lafayette, IN 

June 2025 – Present 
Clinical Informaticist— Franciscan Alliance, Health System Disaster Response, Lafayette, IN 

August 2024 – June 2025
Director, Nursing Operations Emergency Services/ Chair, Nursing Peer Review, Franciscan Alliance Lafayette-East/Western Indiana Region, Lafayette, IN 

March 2024 – August 2024
Chief, Ambulatory Care Nursing (Director, Nursing Operations), Illiana Healthcare System, Danville, IL
September 2023 – Present
Patient Safety Manger, Informatics, Veterans Administration, Indianapolis, IN 

January 2022 - September 2023
Care Manager, Primary Care, Veterans Administration, Indianapolis, IN 

April 2016 – August 2017
Director of Nursing, Student Health Center, Purdue University

December 2015 – April 2016 
Clinical Department Administrator, Clinical Translational Science Institute, Purdue University

February 2015 – November 2015
Regional Nurse Manager/Account Manager, WeCare TLC
March 2014 –
February 2015

Assistant Superintendent, Indiana Veterans’ Home

May 2011 – December 2013 

Director, Patient Experience, Saint-Francis-Bartlett

Military Service _____________________________________________
August 2011- January 2013
Chief Nursing Officer, Naval Branch Health Clinic
June 2009 – August 2011
Human Resources Analyst, Navy Bureau of Personnel

July 2006 – June 2009
Director for Administration/Interim Vice President of Operations, Naval Hospital, Twentynine Palms, CA

May 2003 – June 2006
Region Officer Recruiting Director, Navy Recruiting Great Lake, IL

March 2000 – May 2003
Nurse Manager, Conscious Sedation Suites, Navy Hospital Okinawa, Japan
January 1997 – March 2000
Staff RN, U.S. Naval Medical Center, San Diego, CA
June 1986 – June 1990
Torpedoman’s Mate, USS Tunny, SSN-682
Professional affiliations and services _________________________

Professional Organization Member
Healthcare Information and Management Systems Society (HIMSS) 

American Association of Informatics Nurses (ANIA)

World Association for Disaster and Emergency Medicine (WADEM)

American Association of Ambulatory Care Nurses (AAACN)
American Nurses Association (ANA)

Committee Member
Abstract reviewer WADEM Congress 2019

Abstract reviewer APHA 2021 Annual Meeting and Expo

Presentations __________________________________________
Hountz, D., Karagory, Aaltonen, P, Milanowski, B., Palmer, E. (October, 2021). A commitment to educational excellence at a large midwestern residential college campus in the midst of a public health crisis. APHA 2021 Annual Meeting & Expo.
Hountz, D., Karagory, P., Haston. S., Milanowski, B., Palmer, E. (September, 2018). Interconnectedness, innovation, and interdepartmental communication: Facilitating transition into practice with simulation in a senior-level BSN nursing curriculum. (podium presentation). NLN Summit, Chicago, IL.
Palmer, E. (July 2013). Cultural competency in healthcare. (Webinar). Tenet Health Care Corporation, Dallas, Tx.

teaching experience __________________________________________
instructor 
Fall 2017
Health Assessment and Essentials of Nursing Practice I (NUR 218), Purdue University 

Fall 2017

Care of the Complex Client (NUR 416), Purdue University
Fall 2017/18

Leadership in Nursing (NUR 417), Purdue University
Spring 2018
Health Assessment and Essentials of Nursing Practice II (NUR 220), Purdue University
Fall/Spring 2018/19
Leadership in Nursing (NUR 417), Purdue University

Fall/Spring 2018/19
Public Health Nursing (NUR 415), Purdue University

Fall/Spring 2019/20
Public Health Nursing (NUR 415), Purdue University; Course Co-coordinator
Fall/Spring/Summer 
Public Health Nursing (NUR 415), Purdue; Course Coordinator

 2020/21


2023-2025
Ethics, Policy, and Advocacy for Population Health (DN733), Purdue Global University
Licenses, Certifications & Professional Development__________

Certified Professional in Patient Safety (CPPS)


2023 to present

National Healthcare Disaster Professional-BC


2020 to present

Certified Legal Nurse Consultant




2003 to present

Registered Nurse, Indiana and Compact States


2013 to present

American Heart Association Basic Life Support (BLS)

1989 to present


Physician Partnering – Conversations with Successful CEOs
2012

Coach, Challenge and Lead: Successful Health Care Leadership
2013

Communication Skills Part 1 and 2 (Rockhurst University)

2010

Business Analysis (USDA Graduate School)



2010

Working at the Speed of Trust (Covey)



2010

FOCUS: Achieving Your Highest Priorities (Time Mgmt-Covey)
2010

Emergency Management Institute (FEMA) Incident Systems 100, 200, 300, 400, and 700










2009

Facilitating the Quality Improvement Process


2006

Hospital Management of Chemical, Biological, Radiological Nuclear and Explosive Disasters









2005

Control of Communicable Diseases




2005

Professional Selling Skills





2003

Human Resources Recruiting





2003

Customer Relations Leadership




1999

Fundamentals of Total Quality Leadership



1998

Total Quality Fundamentals





1998

Continuous Improvement





1998

Catheter –related Infection and Thrombosis



1998

Insertion of Peripherally Inserted Central Catheters


1997

